Mission Critical. Vision Practical.”

Let’s start the conversation.

How can | migrate my data center if
| can’t afford to have my business offline?

What are my security and compliance requirements
for a migration, and how am | going to handle those
while my systems are not in my data center?

Data Center Migration

=it >
Critical systems. Critical data. Common issues.
We can help you migrate it successfully. Lack of project
-+ Our data center experience gives us the insight to ask the right questions, raise issues you management skills
may not have considered and create a realistic solution that addresses your business needs. Time

-+ Our experts take an in-depth look at every aspect of your data center, from your network,
systems, storage, security or compliance, to your rack positioning, cabling, transportation
or equipment layout.

Security concerns

Understanding the impact
to the business in terms of

downtime, capital expense
We listen. We solve. We serve.

Then we develop the right plan for you.

-+ We take a practiced, disciplined approach to planning and implementing data center migrations.

Developing a plan for the
future of the data center

-+ We believe successful migrations begin with an in-depth understanding and documentation
of all the dependencies between the technology, the infrastructure and the business operations
they support. These relationships form the foundation for everything that follows — move groups,
communication plans, risk mitigation, schedules and staffing.

We work as partners.
Collaboration is key.

-+ We know that an effective data center migration strategy identifies expectations, sets priorities
and establishes the right work plan. A successful migration takes an engaged team.

=+ It's your data center, your business at stake. We involve the business units early in the process,
communicate constantly and make sure all details are covered. No surprises.
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We know data centers.

That’s been our focus for more than 45 years. We implement best practices

in more than 1,000 data centers each year. What’s more, we understand not only
the physical aspect of electrical and mechanical requirements, we understand
the technology side, too. We know about everything that goes on under that roof.

We believe you can gain the best return on your investment with us.
We also believe working together, as a team, can make all the difference.

o

You can achieve your goals.
Business can be tough. Working together doesn’t have to be.

-+ We can help you accomplish your business goals through improved performance
in your data center while enjoying the work.

=+ \We believe in speaking honestly, directly and often. We are accountable for every service we provide.

Experience matters.
Decades of combined data center management experience.

-+ From punch cards to mainframes to distributed systems to virtualization,
we've seen all the major paradigms and managed through them.

-+ We are also “cradle-to-cradle” which means we understand capacity planning through
design and build to migrations to decommission.

Speed and independence are key.
We move quickly so you gain value faster.
-+ We’'re not tied to specific hardware or software platforms nor large corporate overheads.

-+ \We're nimble and focused: Data centers are what we do. With more than 200 data centers under
ongoing management contracts, we know what makes data centers work best.
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Why Bick?

What we do.

We know data centers. We also
know how to maximize ROI.

OPTIMIZE

Energy Efficiency
Facility Analysis —
Health Check

Capacity Planning

TRANSFORM

IT Strategy
Consolidation

# Migration

Design-Build

SUSTAIN

Managed Maintenance
On Demand

Let us help you do more

with the data center

investments you've already
made as well as those

you may be considering.

©2009 Bick Group

bickgroup.com





